
We are grateful for the positive feedback we receive from our customers.  Here is what some 
of them had to say about the pHairway® product and Prime Turf service and support. 
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The Links at Carillon – Mark Thibault —Summer 2004 
 
“There are a number of reasons I use pHairway®.  Aside from the “greening” affect it has on the golf course, it 
helps me alleviate the “take-all” patch by keeping the turf a bit more acidic and it’s more economical than using 
Heritage.” 
 
“We’ve tried competitor products and they don’t work as well as pHairway®. I began using pHairway® once I    
realized that when you are managing a 63 acre, multi-million dollar property, trying to save $.50 really isn’t worth 
your job. I decided it wasn’t and saved in other areas. Prime Turf service is excellent. They are here within hours 
of a call and take care of the problem eliminating any headaches.” 
 
Andy Kronwall– Lake Geneva Country Club– Summer 2004 
 
“I did research for months, looking for the most efficient way to treat my irrigation water supply from zebra mussel 
invasion.  My criterion were to find a method that would not adversely affect the turf, and to keep the cost at a 
minimum. I found pHairway® to be the only product that fit the bill. 
 
pHairway® provides 100% control of zebra muscles within the irrigation system.  Added benefits to using the 
product are lowering the water’s pH, optimizing pesticide applications, and producing a nice greening up of the 
turf. It was a win -win situation. 
 
Prime Turf service is top notch.  The company’s response time to service requests and emergency situations is 
always less than one day.  It would be hard to beat their service.  I couldn’t be happier, so why would I use     
another company?” 
 
Flossmoor Country Club—Bob Lively– Summer 2004 
 
“In all my years of being a superintendent, I’ve never not used pHairway®.  However, this past month, I did not 
use pHairway® for a period of three weeks or so.  I personally witnessed a loss of turf color.  After two watering 
cycles with the pHairway® product, I witnessed an immediate greening-up and vitality to the turf. ” 
  
“If a fellow superintendent told me they were considering using pHairway®, I would tell them to use it because it is 
a great product and plays an important role in the maintenance of the golf course.” 
 
“A great product supported by an impeccable service team.  Most of the time, the Prime Turf service team is 
there even before you ask. Whether it is to fill up the tank, to routine maintenance and check-up of the system, to 
winterization and start-up.  It’s nice to have competent guys come out and work on one of the most intricate parts 
of your system and not have to worry about it at all.” 


